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Terminology DEZA Source 

Accelerator Accelerators, which emerged in 2005 with the launch of Y-Combinator, differ from other 
entrepreneurial support programs in several ways: 
- They tend to be limited in duration, typically offering roughly three months of intense training 
and mentorship. 
- They tend to select and work with cohorts of early stage entrepreneurs that go through the 
program as a single group. 
- Finally, accelerators aim to facilitate greater connections with potential investors so that 
entrepreneurs can raise the growth capital necessary to accelerate their ventures. 

https://www.galidata.org/as
sets/report/pdf/GALI_digital
_041816.pdf 

Blended Finance An approach to development finance that employs the “strategic use of development finance 
and philanthropic funds to mobilize private capital flows to emerging and frontier markets” and 
is characterized by three characteristics: 
– Leverage: Use of development finance and philanthropic funds to attract private capital. 
– Impact: Investments that drive social, environmental and economic progress. 
– Returns: Returns for private investors in line with market expectations based on perceived 
risk.  

http://www3.weforum.org/d
ocs/WEF_Blended_Financ
e_A_Primer_Development_
Finance_Philanthropic_Fun
ders_report_2015.pdf 

Business 
Development 
Services 

Increasing access to and availability of services that improve the performance of the 
enterprise, its access to markets, and its ability to compete. The definition of "business 
development services includes an array of business services such as training, consultancy, 
marketing, information, technology development and transfer, business linkage promotion, 
both strategic medium to long term issues that improve performance and operational day-to-
day issues. BDS are designed to serve individual businesses, as opposed to the lager 
business community.  

http://www.enterprise-
development.org/wp-
content/uploads/DCEDIndic
atorHarmonizationApr16.pd
f 

Business 
Environment 
Reform 

BER is Business Environment Reform, a macro-level PSD approach aiming to create a more 
business-friendly "environment" or market in an economy: less cumbersome regulation, freer 
trade, better information flows, and improved access to finance. BER promotes this improved 
environment principally through government action in partnership with the private sector and 
NGOs.  

http://www.enterprise-
development.org/wp-
content/uploads/DCEDIndic
atorHarmonizationApr16.pd
f 
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Business 
incubator 

Place where newly created firms are concentrated in a limited space. its aim is to improv3e the 
chance of growth and rate of survival of these firms by providing them with a modular building 
with common facilites (telefax, computing facilites, etc.) as well as with managerial support and 
back-up services. 

https://www.gret.org/wp-
content/uploads/07875.pdf 

Crowding-in Enterprises at levels other than the target level copying behaviors that those 
affected by program activities have adopted or entering a sector or value chain as a result of 
improved incentives and environment created (at least partly) by the program. This term also 
applies to government agencies or civil society organizations, who are not directly involved in 
the program, copying behavior of those who are directly involved in the program, or who 
change their behavior as a result of improved incentives or environment created (at least 
partly) by the program. 

https://www.shareweb.ch/si
te/EI/Documents/PSD/Topi
cs/Value%20Chain%20Dev
elopment/Why%20have%2
0a%20standard%20for%20
measuring%20results%20(
en).pdf 

Embedded 
transaction/servi
ce 

a good or service that is not paid for directly but is included or hidden within an exchange of 
another good or service that is paid for. 

https://www.shareweb.ch/si
te/EI/Documents/HowTo/S
DC%20-
%20Operational%20Guide
%20for%20the%20M4P%2
0Approach%20-
%20Second%20Edition%2
0-%202014%20-%20en.pdf 

Employability Qualification(s) for finding a job in the labor market. Combination of factors which enable 
individuals to progress towards or to get into employment, to stay in employment and to 
progress during their careers. 

http://www.cedefop.europa.
eu/de/publications-and-
resources/publications/406
4 

Employment The state of being employed with salary; a person's regular job or occupation http://www.cedefop.europa.
eu/de/publications-and-
resources/publications/406
5 

Externalities spill-over effects impacting on parties that did not choose to be affected by them. These can be 
costs or benefits.  

https://www.shareweb.ch/si
te/EI/Documents/HowTo/S
DC%20-
%20Operational%20Guide
%20for%20the%20M4P%2
0Approach%20-
%20Second%20Edition%2
0-%202014%20-%20en.pdf 

https://www.gret.org/wp-content/uploads/07875.pdf
https://www.gret.org/wp-content/uploads/07875.pdf
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Facilitation the temporary actions of a facilitator to bring about system-level changes and develop market 
systems for the benefit of the poor. 

https://www.shareweb.ch/si
te/EI/Documents/HowTo/S
DC%20-
%20Operational%20Guide
%20for%20the%20M4P%2
0Approach%20-
%20Second%20Edition%2
0-%202014%20-%20en.pdf 

Gainful 
Emplyment 

Sustained self- or wage employment above a defined minimum income threshold. https://www.shareweb.ch/si
te/EI/Documents/VSD/Res
ource%20Box/Project%20I
mplementation/Systematic
%20data%20collection/SD
C%20-
%20Common%20Outcome
%20Indicators%20VSD%2
0-
%20Working%20Aid%20-
%202013%20-%20(en).pdf 

Green Growth Though a number of definitions exist, at heart Green Growth is economic growth that is 
environmentally sustainable. While economic growth is necessary for increased employment 
and poverty reduction, further environmental goals include the mitigation of climate change, 
adaptation to climate change, the reduction of other pollutants, and a reversal of biodiversity 
loss and growing fresh water scarcity. To tackle these challenges, the active participation of 
the private sector is needed, as firms reduce or change their resource use, minimize waste, 
develop new environmentally friendly products and services, and increase demand for such 
products and services. Meeting these needs will be a challenge, but for many enterprises in 
the developing world, it also presents an opportunity. In fact investment in greening our 
economies is already a source of growth for many, while DCED members are increasingly 
active in promoting private sector contributions to Green Growth.  

http://www.enterprise-
development.org/wp-
content/uploads/DCEDIndic
atorHarmonizationApr16.pd
f 

Institutions Structures and mechanisms of social, political and economic order and cooperation, either 
formal or informal, which shape the incentives, capacities and therefore behaviors/practices of 
market players.  

https://www.shareweb.ch/si
te/EI/Documents/HowTo/S
DC%20-
%20Operational%20Guide
%20for%20the%20M4P%2
0Approach%20-
%20Second%20Edition%2
0-%202014%20-%20en.pdf 
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Local economic 
development 

LED is a process that seeks to transform the way economic and political decisions are taken at 
the local level. The objective is to improve the living conditions of the local society in an 
inclusive manner. It takes place through organized negotiation processes, between local actors 
from the civil society and the public and private sectors that address the different challenges 
faced by the territory. Through consultation, LED tries to make a more efficient and sustainable 
use of existing and potentially available resources, aspires to build socio-economic 
opportunities (such as the creation of employment and income) and works to strengthen good 
local governance.  

https://www.shareweb.ch/si
te/EI/Pages/PSD/Topics/Lo
cal-Economic-
Development.aspx; 
https://www.shareweb.ch/si
te/EI/Documents/PSD/Topi
cs/Local%20Economic%20
Development/Argumentatio
n%20and%20Reference%2
0Paper%20on%20Local%2
0Economic%20Developme
nt.pdf 

Making Markets 
Work for the 
Poor (M4P) / 
MSD 

In simple terms M4P (MSD) can be seen as comprising three elements which can add value to 
private sector concepts and approaches like value chain analysis, clusters and networks, 
enabling environment or local economic development: 
•A world view or rationale for thinking about poverty reduction. 
•A framework for understanding the market systems in which the poor exist. 
•Guidance for intervention practices. 

https://www.shareweb.ch/si
te/EI/Documents/HowTo/S
DC%20-
%20Operational%20Guide
%20for%20the%20M4P%2
0Approach%20-
%20Second%20Edition%2
0-%202014%20-%20en.pdf 

Market a set of arrangements by which buyers and sellers are in contact to exchange goods or 
services; the interaction of demand and supply.  

https://www.shareweb.ch/si
te/EI/Documents/HowTo/S
DC%20-
%20Operational%20Guide
%20for%20the%20M4P%2
0Approach%20-
%20Second%20Edition%2
0-%202014%20-%20en.pdf 

Market distortion when the intervention of an external agent creates perverse incentives among market players 
contrary to what is required for such players to uphold and build upon pro-poor changes.  

https://www.shareweb.ch/si
te/EI/Documents/HowTo/S
DC%20-
%20Operational%20Guide
%20for%20the%20M4P%2
0Approach%20-
%20Second%20Edition%2
0-%202014%20-%20en.pdf 

file:///C:/Users/MARFA/Pages/PSD/Topics/Local-Economic-Development.aspx
file:///C:/Users/MARFA/Pages/PSD/Topics/Local-Economic-Development.aspx
file:///C:/Users/MARFA/Pages/eiHowTo/Overwiew-Making-Markets-Work.aspx
file:///C:/Users/MARFA/Pages/eiHowTo/Overwiew-Making-Markets-Work.aspx
file:///C:/Users/MARFA/Pages/eiHowTo/Overwiew-Making-Markets-Work.aspx
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Market System the multi-player, multi-function, multi-rule arrangement comprising the core function exchange 
and the supporting functions and rules which are performed and shaped by a variety of market 
players. (M4P Guide 2014) 

https://www.shareweb.ch/si
te/EI/Documents/HowTo/S
DC%20-
%20Operational%20Guide
%20for%20the%20M4P%2
0Approach%20-
%20Second%20Edition%2
0-%202014%20-%20en.pdf 

MSD see M4P   

Pro-poor A development outcome (eg improved growth or basic service access) the benefits of which 
impact upon the poor more than the less poor.  

https://www.shareweb.ch/si
te/EI/Documents/HowTo/S
DC%20-
%20Operational%20Guide
%20for%20the%20M4P%2
0Approach%20-
%20Second%20Edition%2
0-%202014%20-%20en.pdf 

Results Based 
Management 

Definition of different terms according to OECD http://www.oecd.org/develo
pment/peer-
reviews/2754804.pdf 

Results 
Measurement 

The process of estimating a program’s impact on enterprises, poverty reduction and/or other 
development goals.  

https://www.shareweb.ch/si
te/EI/Documents/PSD/Topi
cs/Value%20Chain%20Dev
elopment/Why%20have%2
0a%20standard%20for%20
measuring%20results%20(
en).pdf 

Social Business A socially oriented business that seeks to balance the emphasis between its social and 
business interests. Unlike a social enterprise, it does not necessarily allow the social mission 
to primarily drive operations; however, managers will conduct business in such a way as to 
not conflict with its social objectives. 

http://www.microfinancegat
eway.org/sites/default/files/
mfg-en-paper-social-
performance-glossary-oct-
2006_0.pdf 

http://www.microfinancegateway.org/sites/default/files/mfg-en-paper-social-performance-glossary-oct-2006_0.pdf
http://www.microfinancegateway.org/sites/default/files/mfg-en-paper-social-performance-glossary-oct-2006_0.pdf
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social 
entrepreneur 

an individual who works to improve old, or build new, organizations that address the social 
problems of our world; he/she believes in the power of his/her ideas, perseveres in the face of 
adversity and also helps others to recognize their potential to enact change.  

http://ashokau.org/wp-
content/uploads/2010/12/S
ocial-Entrepreneurship-
What-Everyone-Needs-to-
Know-Teaching-notes-
final.pdf 

Social 
Entrepreneur-
ship 

a process by which individuals build or transform institutions to advance solutions to social 
problems 

http://ashokau.org/wp-
content/uploads/2010/12/S
ocial-Entrepreneurship-
What-Everyone-Needs-to-
Know-Teaching-notes-
final.pdf 

Social Enterprise An organization that attacks problems through a business format, even if it is not legally 
structured as a profit-seeking entity.   

http://ashokau.org/wp-
content/uploads/2010/12/S
ocial-Entrepreneurship-
What-Everyone-Needs-to-
Know-Teaching-notes-
final.pdf 

Sustainability of 
market systems 

The continuation of benefits from a development intervention after major development 
assistance has been completed. The probability of continued long term benefits. 
(For measurement purposes, sustainability will be indicated by continuation of benefits at least 
two years after the end of a program).   

http://www.enterprise-
development.org/wp-
content/uploads/DCEDIndic
atorHarmonizationApr16.pd
f 

Underemployme
nt/Working Poor 

People who have a paid work, yet not enough (low salary or part-time occupation) to make a 
living. 

http://www.cedefop.europa.
eu/de/publications-and-
resources/publications/406
6 

Unemployment Inability to obtain paid work although work is actively sought. http://www.cedefop.europa.
eu/de/publications-and-
resources/publications/406
7 
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Value Chain 
development 
approach 

"Value Chain" refers to a PSD approach around value chain interventions, targeted work within 
an agricultural, manufacturing or services value chain to extend or improve productive 
operations and generate social benefits: poverty reduction, income and employment 
generation, economic growth, environmental performance, gender equity and other 
development goals. 

http://www.enterprise-
development.org/wp-
content/uploads/DCEDIndic
atorHarmonizationApr16.pd
f 

Women’s 
Economic 
Empowerment 

Different publications on the topic can be found on the gender website on e+i shareweb. https://www.shareweb.ch/si
te/EI/Pages/Content/featur
ed-
profile.aspx?item1=Gender    
and:                                                                 
https://www.shareweb.ch/si
te/EI/Documents/Events/20
16-
02%20Seminar/Parte%200
1%20Genero/Glossary%20
Sustainable%20Developme
nt.pdf 
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